
Cabana X
Limited Lifetime Warranty

THIS PRODUCT HAS BEEN MANUFACTURED AND TESTED TO THE HIGHEST
QUALITY STANDARDS BY STRUXURE

This Limited Lifetime Warranty offered by StruXure Outdoor, LLC - “StruXure” covers defects in material for a new 
Cabana X system. This warranty extends to the original purchaser and may be transferred to new owners via procedures 
included herein. This warranty only covers StruXure products purchased from StruXure or Authorized StruXure Dealers. This 
warranty is subject to limitations, exclusions, and conditions as detailed in this Warranty Certificate.

Defects in workmanship and materials are defined, for the purpose of this warranty, as causing the product to be unsound 
structurally or mechanically, or substantially altering the appearance of the Cabana X. A valid proof of purchase receipt for 
your Cabana X will be required to make any Warranty claim.

Any modifications made to the Cabana X by or on behalf of the customer, or the use of chemical treatments or improper 
cleaning invalidates the Warranty.

We will repair or, at our discretion, replace all or any part of the Cabana X if we determine that it is necessary in order to 
provide you the best Cabana product on the market. Should repair or replacement be necessary, photographs 
demonstrating reasons for repair or replacement is required. Please contact Cabana X for an inspection promptly after 
receiving the product if a problem is evident. This Limited Warranty includes a one (1) year warranty for labor. To file a 
Warranty claim or to report any problem, send an email to Support@CabanaX.com A valid proof of purchase receipt for your 
Cabana X will be required to make any Warranty claim.

Cabana X offers a Limited Warranty on its aluminum frames, motorization, and curtain fabric to the original buyer at the 
original delivery address against defects in material or workmanship for the following durations:

Aluminum Frame (Post/Beam/Louver) Warranty: 5 years on materials

Motorization Somfy® Warranty: 5 years on materials

Fabric Warranty: 5 years on materials
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We have taken great care in designing and building our products to stand up to harsh environments, but nothing is foolproof. 
Care and maintenance are required to ensure the proper lifetime of your Cabana X. Mildew and mold grow on dirt, pollen, 
and other organic matter; so simple routine cleanings will prevent them from forming on powder coated aluminum and 
fabrics. Keep louvers open when not in use and take out and store the louvers in a dry place during the off-season. Extra 
care is required if the cabana is used by an indoor pool or near the seaside. For more information about proper care, please 
see our Care and Maintenance page located on webpage.

Warranty does not cover:

Mold or mildew

Use of improper cleaning products, sun-tan oils, or chemicals

Acts of nature (ice, flooding, wind, snow, etc.)

Bursting or cracking of framing (Post & Beams) due to exposure to water and freezing temperatures

Damage due to misuse or improper assembly

Minor variations in color and texture of finishes

Damage caused by exposure to heat or flame

Failure caused by lack of appropriate care and maintenance

Damage due to vandalism, pets, or rodents
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Other Products:

Fabric Warranty

In our journey towards excellence, we offer you the highest quality outdoor upholstery that boasts one of the best fabric 
warranties in the industry. The fabric warranty applies to pieces of upholstered fabric and protects against fabric 
becoming unserviceable due to color or strength loss from normal usage and exposure conditions, including sunlight, 
mildew, and atmospheric chemicals.

Somfy Warranty

Another great partner of ours is Somfy®, the worldwide leader in automation. Somfy® offers qualified original Cabana X 
purchasers a 5-year warranty on all motors and controls. Specifically, Somfy® warrants its motors and controls to be free 
from defects in material and workmanship under normal and proper use for a period of 5 years commencing with the 
date stamped on each product. If the Somfy® product fails within this 5-year period, Somfy® will repair or replace it free of 
charge through StruXure. Batteries are not covered by the Warranty.

THIS LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY GIVEN BY STRUXURE OUTDOOR, LLC. (CABANA X) AND 
SUPERSEDES ANY PRIOR, CONTRARY OR ADDITIONAL REPRESENTATIONS. ALL OTHER WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING ANY STATUTORY WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARE DISCLAIMED EXCEPT TO THE EXTENT PROHIBITED BY LAW. IN SUCH EVENT, SUCH 
WARRANTY IS LIMITED TO THE DURATION OF THE WARRANTY PERIODS SET FORTH ABOVE. THIS EXCLUSION 
APPLIES EVEN IF THIS WARRANTY FAILS OF ITS ESSENTIAL PURPOSES AND REGARDLESS OF WHETHER DAMAGES 
ARE SOUGHT FOR BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, OR STRICT LIABILITY IN TORT 
OR UNDER ANY OTHER LEGAL THEORY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS LIMITED 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER LEGAL RIGHTS, WHICH VARY 
FROM STATE TO STATE.

This Warranty does not apply to any incidental losses or accidental damage or breakage, or for any damage caused by; 
transporting, dropping, mis-assembly of the Cabana X, any modification or alteration of the assembly of the Cabana X, 
malfunctions or damage resulting from other than defects in material, structure or system modifications or alterations, 
negligence, abuse, improper care, normal and reasonable wear and tear, normal weathering, chalking, fading, corrosive 
atmosphere contaminated with chemical fumes or salt, or any act of God including without limitation, damage from snow, 
ice, heavy or extreme wind conditions or events, customer’s failure to follow the StruXure Safety Instructions and Warnings, 
storms, or natural disasters.

This Warranty does not cover accessories, connected materials and products, or related products not manufactured
and/or supplied by StruXure Outdoor.

This Warranty does not cover scratches, dents, chips, fading, changes in appearance of the components and nonstructural 
blemishes that do not affect the performance or structural integrity of the Cabana X.
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This Warranty shall begin when the Cabana X is purchased from an Authorized Dealer and is registered by the original 
purchaser as provided herein. This Warranty will not be valid or enforceable unless you register your purchase of your
Cabana X on the Cabana X website www.cabanax.com under Warranty Registration within thirty (30) days after 
completion of the purchase. Complete registration instructions are available on the website. If you are unable to 
register your Cabana X on the StruXure Website, an Authorized Dealer can provide you a form in which to complete 
and mail to StruXure in order to complete your registration.

WARNING: In the event of heavy snow and ice conditions, as well as in high wind conditions, remove and
store all louvers during such conditions, as failure to do so may cause property damage, personal injury, or 
death. Please carefully read the Cabana X Safety Instructions and Warnings included with your Cabana X.

WARNING: Do not disassemble or attempt to disassemble your Cabana X as serious personal injury, death or
property damage may result. Any attempt to disassemble may void your Cabana X warranty. In the event that
you wish to disassemble your Cabana X, please contact your Cabana X dealer.

WARNING: Do not allow children to climb, hang or swing from your Cabana X as serious personal 
injury, death, or property damage may result.

If you have questions about what is or is not covered under the Cabana X Limited
Warranty, Care and Maintenance of your Cabana X, or any of the cautions or warnings, 
please contact your Dealer or send us an email at Support@CabanaX.com

Effective 2-2021. Copyright StruXure Outdoor, LLC. All rights reserved.

Notice to Purchaser:

When not using the Cabana X it is recommended that all louvers should be left in the open position.

Transferring your Warranty:

This warranty may be transferred to new owners during the life of the Warranty by adhering to the following procedure:

This Limited Lifetime Warranty only applies to product(s) installed within the United States, Mexico, Canada, and the Caribbean.

Go to www.cabanax.com

Submit Warranty registration with the NEW owner information

There is no charge for this transfer, however StruXure must acknowledge in writing 
that the new registration has been received.

In the “Any Comments” section of the warranty submission, please be sure to mention this 
is for a Warranty Transfer as well as list the original owners contact information. 
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